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Today…..

• Web Design

• The Changing Web

• Productivity

• Social Media

• Blogging

• Customer Service



@grahamjones www.grahamjones.co.uk

www.grahamjones.co.uk/web-success-eastbourne



@grahamjones www.grahamjones.co.uk



@grahamjones www.grahamjones.co.uk

P
h
o
to

 c
o
u
rte

s
y
:  J

a
c
k
 a

n
d
 B

e
v
e
rly

 W
ilg

u
s



@grahamjones www.grahamjones.co.uk



@grahamjones www.grahamjones.co.uk



@grahamjones www.grahamjones.co.uk



@grahamjones www.grahamjones.co.uk

0.56

seconds

Find

Size

Words

Trust



@grahamjones www.grahamjones.co.uk



@grahamjones www.grahamjones.co.uk



@grahamjones www.grahamjones.co.uk



Im
a
g
e
: h

ttp
:/

/
w

w
w

.flic
k
r.c

o
m

/
p
h
o
to

s/
k
2
_
u
x
/





Navigation + Size

Keywords

Trust
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Who are your visitors?

Traditional
Open to 
Change

Reactive Proactive

Slow 
readers

Fast 
readers

Visit 
banks

Don’t go 
to banks

Patient Irritable Stable
Goal 

focused
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Old technology

Business

Finance

Marketing Web

Production
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New technology

Web
Finance

Marketing Business

Production
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Source: State of Inbound Marketing Report - http://bit.ly/aewfHr
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Set yourself apart from 

the competition

Focus 
your 
website 
on your 
customers

Let them 
connect 
with each 
other

Your website 

should NOT be 

about your 

business, but 

about your 

customers and 

their interests
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Tasks

Blog

Share

ChatRelate

Ideas
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Your schedule

Daily Weekly Monthly Quarterly Annually

Emails Guest Blog Plan blog posts Run a webinar Revise web 

design

Review Twitter Newsletter Plan guest 

posts

Podcast Write an ebook

LinkedIn 

Answers

Check analytics Write White

Paper

Update

LinkedIn Profile

Review hosting

LinkedIn 

Discussion

Check AdWords Repair website Check for new 

services

Create niche 

site(s)

Facebook Autoresponder 

series

Record YouTube 

video

Check keywords

Ecademy,

Pinterest etc.

PR/Media Tidy profiles

Blog Produce ideas
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